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Both Giraffe and Jackal
Gentle introduction to  
Non-Violent Communication 
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Wait, what?! I am NOT violent!! 

!2



Vesna | NCC Seven’s | 26 February 2019

Wait, what?! I am NOT violent!! 

!3



Vesna | NCC Seven’s | 26 February 2019

•         First learned NVC in 1998, in “Peace School”  

- during conflicts in ex-Yugoslavia; in Serbo-Croatian 

• In 2010, Basic Course (in English, in Amsterdam) 

- turned into parenting technique & relationship therapy  

• In 2018, Intermediate Course - in Dutch!  

- turned into the grief therapy / support group 

• In 2019, Mediator Course & “learning by teaching” 

My NVC story, in 3 Languages 
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• An approach to nonviolent living  

- developed by Marshall Rosenberg beginning in the 1960’s 

- inspired by nonviolent resistance philosophy of Gandhi & Martin Luther King Jr. 

- AKA “Compassionate Communication” or “Collaborative Communication” 

• NVC is used: 

- as a process of interpersonal communication 

- for conflict resolution (as a tool for social change, as a mediation tool)  

- as a worldview and as a spiritual practice 

• NVC can be useful for NCC! 

Non-Violent Communication (NVC)
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Algorithm … or dance?
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• Observations, Feelings, Needs, Requests 
- instead of: evaluations/judgments, thoughts, strategies, demands  

• Basic Formula 
- “When I see $observation, 

- I feel $emotion, 

- because I need $need. 

- Would you consider $request?” 

• Self-connection, receiving empathically, expressing honestly

NVC Elements
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• Building Compassionate Communities in Tech 
- NodeConf EU 2013 ,Isaac Z Schlueter 

• “Guide to Empathetic Technical Leadership" by Alex Harms   
- FREE to read online: https://leanpub.com/littleguide/read 

• Conference “Open Source and Feelings” (#OSSfeel)  
- "NVC for Fun, Profit, and Self Defense “ 

• The empathy in tech https://www.youtube.com/watch?v=PuLi3Uegn9g 

• Two blog posts for Agile teams: link1 & link2 

Links to NVC in Tech 
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http://empathetictechnicalleader.com
https://leanpub.com/littleguide/read
http://www.osfeels.com/
http://osfeels.com/speakers#isaac-z.-schlueter
https://www.youtube.com/watch?v=PuLi3Uegn9g
https://www.targetprocess.com/blog/2013/08/non-violent-communication-for-agile-teams/
https://www.targetprocess.com/blog/2013/10/non-judgmental-communication-for-agile-teams/
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& Jackal                                                    & Giraffe
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… to be continued! 


